NINE REASONS

TO MOVE TO AVAYA

9] IP OFFICE™ FROM CS1000

The Avaya IP Office™ Platform does more than provide
unified communications. It provides a foundation
for the new Era of Engagement.

WITH AVAYA IP OFFICE™, YOU CAN:
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IMPROVE REDUCE ELEVATE
PRODUCTIVITY COSTS CUSTOMER SERVICE
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IN PRODUCTIVE AND FLEXIBLE
INTERACTIONS THAT DELIVER
BUSINESS RESULTS

| PRODUCTIVITY | MOBILITY

Empower employees to %} Calling, conferencing,
work more productively on directory access, IM and N\
the road or away from the presence - all available \\

office with easy tools for from iOS and Android

optimum productivity. devices.

VINGS FEATURES _

SIP trunks can save IP Office Essential —

you money and offer C =1 Edition offers - [v—]

additional services like =] automated attendant, =l

direct inward dialing =] voice mail, 64-party a2

for easier access. conferencing, and more ===
+ at no extra charge. )

Cloud, virtualized on Reuse 1100 and 1200

premise and hybrid phones to minimize

solutions for the cost of buying

deployment flexibility. new ones.

Less administration, Customers can reach

lower power you how they want

consumption, with blended

reduced rack space. multichannel access.

| IMPROVE CUSTOMER EXPERIENCE

Optional multichannel contact
center capabilities increase
revenue and agent efficiency.
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LEARN MORE:

To learn more about the benefits of moving to Avaya IP Office™, contact your
Avaya Account Manager or Avaya Authorized Partner or visit us at avaya.com.



